
ERROR: 

 

 



IE BROWSERS: 

1. Go to 'Tools' --> 'Internet Options 

 

 
 

2. In Internet Options go to the 'Privacy' tab 

3. In the privacy tab check to ensure the vertical slider is set to 'Medium' or 

lower. 

Apply changes and OK.  



SAFARI USER: 

1. Click on Edit. Go to 'Preferences' 

 
 

2. In preferences go to the 'Security' tab. Ensure that 'Accept cookies' is set to 'Always' or 'Only from sites I visit' 

Close 'Preferences' 

 


